
 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# Tender Clause / Term Existing Clause Proposed Corrigendum/Addendum 

1 Annexure-5 Eligibility Criteria  

11.1 The bidder must have supplied minimum 2000 No. 

of proposed make Desktops to any organization under 

Scheduled commercial Banks/Regional Rural Banks/ Central 

or State Governments in India during last 3 Years up to bid 

published date. 

 

   Relaxation only for MSE/ Start-up: 

      The bidder must have supplied minimum 1000 No. of 

proposed make Desktops to any organization under 

Scheduled commercial Banks/Regional Rural Banks/ Central 

or State Governments in India during last 3 Years up to bid 

published date. 

& 

11.2  The bidder must have supplied minimum 2000 No. 

of proposed make All In One PCs to any organization under 

Scheduled commercial Banks/Regional Rural Banks/ Central 

or State Governments in India during last 3 Years up to bid 

published date. 

 

Relaxation only for MSE/ Start-up: 

The bidder must have supplied minimum 1000 No. of 

proposed make All In One Desktops to any organization 

under Scheduled commercial Banks/Regional Rural Banks/ 

Central or State Governments in India during last 3 Years up 

to bid published date. 

11.1 The bidder must have supplied minimum 2000 No. of proposed 

make Desktops to any organization under Scheduled commercial 

Banks/Regional Rural Banks/ Central or State Governments in India 

during last 3 Years up to bid published date. 

 

   Relaxation only for MSE/ Start-up: 

      The bidder must have supplied minimum 500 No. of proposed make 

Desktops to any organization under Scheduled commercial 

Banks/Regional Rural Banks/ Central or State Governments in India 

during last 3 Years up to bid published date. 

& 

11.2  The bidder must have supplied minimum 2000 No. of proposed 

make All In One PCs to any organization under Scheduled commercial 

Banks/Regional Rural Banks/ Central or State Governments in India 

during last 3 Years up to bid published date. 

 

Relaxation only for MSE/ Start-up: 

The bidder must have supplied minimum 500 No. of proposed make All 

In One Desktops to any organization under Scheduled commercial 

Banks/Regional Rural Banks/ Central or State Governments in India 

during last 3 Years up to bid published date. 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# Tender Clause / Term Existing Clause Proposed Corrigendum/Addendum 

2 

Page No. 10  

4. Requirement 

Details: 

4.4 Bank reserves the right to place order up to 25 % during 

180 days of contract period with same price finalized in 

commercial evaluation. 

 

4.4 Bank reserves the right to place order up to 25 % during 180 days 

of contract period with same price finalized in commercial evaluation. 

The requirement for such additional orders will be confirmed by the 

Bank within 90 days from the date of Purchase Order. 

3 

Page No. 11 

7. Bid Validity 

Period: 

The Offer submitted and the prices quoted therein shall be 

valid for 180 days’ as per the GeM terms. Bid valid for any 

shorter period shall be rejected by the Bank. 

The Offer submitted and the prices quoted therein shall be valid for 

90 days’ as per the GeM terms. Bid valid for any shorter period shall 

be rejected by the Bank. 

4 
Page No. 11 

8. Scope of Work 

8.6 Commercials offered during the Commercial evaluation 

shall be valid up to for 180 days as per terms of the GeM. 

8.6 Commercials offered during the Commercial evaluation shall be 

valid up to for 90 days as per terms of the GeM. 

5 

Page No. 11 

10. Delivery, 

installation and 

maintenance: 

10.2 Delivery of all Desktop Computers and All-In- One PCs 

should be within Four (4) weeks from the date of 

acceptance of the Purchase Order or Five (5) Weeks from 

the date of issue of Purchase Order 

10.2 Delivery of all Desktop Computers and All-In- One PCs should be 

within Six (6) weeks from the date of acceptance of the Purchase Order 

or Seven (7) Weeks from the date of issue of Purchase Order 

 

6 

Page No. 50  

Annexure-2-A  

 

Technical Requirements for 

Desktop Computers 

CPU:- 

Intel® Core™ i5- 14500T or equivalent or higher, Bidder 

should quote Processor with Minimum specification of “2.5 

GHz frequency, 4.8 GHz Turbo frequency, 24 MB Cache, 14 

Cores, 20 Threads”. 

 

If bidder quoting an equivalent processor, the bidder has to 

submit the relevant GOI guidelines, stating that quoted 

processor is an equivalent or Higher processor 

Intel® Core™ i5-14th Generation/AMD Ryzen 5 8000 Series or equivalent 

or higher, Bidder should quote Processor with Minimum specification 

of “2.5 GHz frequency, 4.8 GHz Turbo frequency, 22 MB Cache, 6 

Cores, 12 Threads”. 

 

The bidder should submit a PC mark 10 benchmark average score of 

6000 Or 3D mark CPU profile Maximum threads score of at least 9000 

or higher. 

 

7 

Page No. 50  

Annexure-2-A   

 

Technical Requirements for 

Desktop Computers 

Chipset:- 

Intel® Q Series or higher Processor and Chipset 

should be from same OEM 

Chipset compatible with the above processor to deliver the critical 

security features like 

• Identity & Credential Theft 

• Hardware-accelerated virtualization-based security 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 
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# Tender Clause / Term Existing Clause Proposed Corrigendum/Addendum 

• End point threat Detection & response including Ransomware 

Detection and Crypto jacking Detection or better 

• Hardware-enabled Memory encryption using Enhanced security, 

isolation, and control. 

• Windows Secured-Core PC Support. 

 

Processor and Chipset should be from same OEM. 

8 

Page No. 53  

Annexure-2-B  

 

Technical Requirements for 

All In One PCs 

CPU:- 

Intel® Core™ i5- 14500T or equivalent or higher, Bidder 

should quote Processor with Minimum specification of “2.5 

GHz frequency, 4.8 GHz Turbo frequency, 24 MB Cache, 14 

Cores, 20 Threads”. 

 

If bidder quoting an equivalent processor, the bidder has to 

submit the relevant GOI guidelines , stating that quoted 

processor is an equivalent or Higher processor 

Intel® Core™ i5-14th Generation/AMD Ryzen 5 8000 Series or equivalent 

or higher, Bidder should quote Processor with Minimum specification 

of “2.5 GHz frequency, 4.8 GHz Turbo frequency, 22 MB Cache, 6 

Cores, 12 Threads”. 

 

The bidder should submit a PC mark 10 benchmark average score of 

6000 Or 3D mark CPU profile Maximum threads score of at least 9000 

or higher. 

 

 

9 

Page No. 53  

Annexure-2-B  

 

Technical Requirements for 

All In One PCs 

Chipset:- 

Intel® Q Series or higher Processor and Chipset 

should be from same OEM 

Chipset compatible with the above processor to deliver the critical 

security features like 

• Identity & Credential Theft 

• Hardware-accelerated virtualization-based security 

• End point threat Detection & response including Ransomware 

Detection and Crypto jacking Detection or better 

• Hardware-enabled Memory encryption using Enhanced security, 

isolation, and control. 

• Windows Secured-Core PC Support. 

 

Processor and Chipset should be from same OEM. 
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# Tender Clause / Term Existing Clause Proposed Corrigendum/Addendum 

10 

Page No. 54  

Annexure-2-B  

Technical Requirements for 

All In One PCs 

Bus architecture:- 

Min 1 No of PCI Express X16, 

Min 1 No of PCIe X 1 /PCIe/PCI. 

Bus architecture:- stands removed  

 

11 

Page No. 55  

Annexure-2-B  

Technical Requirements for All 

in One PCs 

Power Supply:- 

Min of 180 W 90% Energy Efficiency or Higher 

Power Supply: - 

Min of 120 W 85% Energy Efficiency or Higher 

12 Page-7 Clause-13 
Pre-Contact Integrity Pact 

 

Pre-Contact Integrity Pact has to be submitted in the non-judicial 

Stamp Paper of INR 200 

13 
Page-20 

Clause-20.1 

 

All the hardware or required components should be shipped 

directly from OEM to Bank premises. 

All the hardware or required components should be shipped directly 

from OEM / OEM Authorized Partners to bank premises 

 

 



 

ANDHRA PRADESH GRAMEENA BANK 
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Head Office:: Guntur 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

1 

Annexure-5 

Eligibility 

Criteria  

Relaxation only for MSE/Start-

up: Bidder must have supplied minimum 

1000 Nos. of the proposed Make Desktop 

Computers to Scheduled Commercial 

Banks/Regional Rural Banks/Central or 

State Government organizations during 

the last three years. 

Although the tender provides Startup/MSE relaxation, this 

mandatory prior supply requirement effectively nullifies the 

benefit of such relaxation because Startups are still required 

to satisfy the same experience criteria as established bidders. 

This defeats the objective of GFR Rule 173(i), Startup 

India, PPP-MII Order 2017, and GeM OM dated 22.09.2025. It is 

respectfully suggested that this requirement be made 

inapplicable to DPIIT-recognized Startups. 

Please Refer 

Corrigendum/Addendum-1 

2  

Relaxation only for MSE/Start-

up: Bidder must have supplied minimum 

1000 Nos. of the proposed make All-in-

One Desktop Computers to Scheduled 

Commercial Banks/Regional Rural 

Banks/Central or State Government 

organizations during the last three 

years. 

As per MeitY, Government of India, both Desktop 

Computers and All-in-One Desktop Computers fall under the 

category of Desktop Computers. The difference is only in the 

physical design (form factor), whereas their computing 

functionality, intended use and technical characteristics 

remain substantially similar. Therefore, insisting on separate 

supply experience for both Desktop Computers and All-in-One 

Desktop Computers is technically unjustified and unnecessarily 

restrictive. Experience in supplying Desktop Computers should 

reasonably include All-in-One Desktop Computers and vice 

versa. 

The Department is therefore requested to merge these 

requirements by accepting experience of Desktop Computers 

(including All-in-One Desktop Computers) instead of insisting 

on separate experience for both categories. 

Please Refer 

Corrigendum/Addendum-1 

3  

OEM/Bidder should have 

Service/Support facilities in the Bank's 

operational area covering all 22 districts 

of Andhra Pradesh (Annexure-18). 

Requiring existing service/support infrastructure across all 22 

districts of Andhra Pradesh at the bid stage significantly 

restricts participation to vendors already operating in the State 

and creates an impression that the eligibility favours regional 

or incumbent bidders. Government procurement through GeM 

is intended to be open to all eligible Indian bidders and not 

Please adhere to the Terms & 

Conditions of the RFP 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

limited to vendors having pre-existing infrastructure in a 

particular State. Capable bidders can establish the required 

service network after award of the contract. 

It is therefore suggested that the successful bidder be 

permitted to establish service/support facilities after award of 

the contract and before installation/commissioning, thereby 

ensuring compliance with Rule 144 of GFR 2017, PPP-MII Order 

2017, GeM procurement principles, and promoting wider 

nationwide competition. 

6 

4 

Annexure-5 

PAGE 60 

Clause-4 

The Bidder or firm should have an 

average Turnover of ₹25 crore or above 

& OEM company should have an average 

Turnover of ₹100 Crore or above 

respectively during the immediate last 3 

Financial Years in India (F.Y. 2022-23, 

2023-24 & 2024-25). 

  

Relaxation only for MSE/Start-up: The 

Bidder or firm should have an average 

Turnover of ₹15 crore or above & OEM 

company should have an average 

Turnover of ₹100 Crore or above 

respectively during the immediate last 3 

Financial Years in India (F.Y. 2022-23, 

2023-24 & 2024-25). 

 

Already mentioned in the tender at Page No. 42, Clause Nos. 

74.1 to 74.5, wherein full exemption/relaxation has already 

been provided for DPIIT Recognized Startups. 

  

As per General Financial Rules (GFR), 2017 – Rule 144, 

procurement shall be conducted in a fair, transparent, 

competitive and non-discriminatory manner ensuring 

maximum competition and value for public money. 

  

As per GFR, 2017 – Rule 170(i), eligible DPIIT Recognized 

Startups are entitled to exemption from Earnest Money Deposit 

(EMD), wherever applicable. 

  

As per GFR, 2017 – Rule 173(i), eligible DPIIT Recognized 

Startups are entitled to relaxation from prior turnover and 

prior experience requirements, subject to meeting the 

prescribed quality and technical specifications. 

  

Please adhere to the Terms & 

Conditions of the RFP 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

Further, Ministry of Finance, Department of Expenditure 

Office Memorandum No. F.20/2/2014-PPD(Pt.) dated 

25.07.2016 provides exemption from prior turnover and prior 

experience for DPIIT Recognized Startups. 

  

The same has also been recognized under DPIIT Notification 

G.S.R. 127(E) dated 19.02.2019, issued by the Department for 

Promotion of Industry and Internal Trade (DPIIT), Ministry of 

Commerce & Industry, Government of India. Further, Public 

Procurement (Preference to Make in India) Order, 2017 (PPP-

MII) [Order No. P-45021/2/2017-PP(BE-II), as amended], Public 

Procurement Policy for Micro and Small Enterprises (MSEs) 

Order, 2012 (as amended), GeM General Terms & Conditions 

Version 1.29 dated 25.03.2026, GeM Office Memorandum No. 

2025/GeM/Policy/01 dated 22.09.2025, and the Startup India 

Initiative direct procuring entities to avoid restrictive 

eligibility conditions and promote wider participation of DPIIT 

Recognized Startups, MSEs and Class-I Local Suppliers. 

  

Therefore, this additional qualification criterion is already 

covered under the exemption/relaxation provided at Page No. 

42, Clause Nos. 74.1 to 74.5 of the tender as well as under the 

above Government of India Rules, Orders, Notifications and 

Procurement Policies. It is therefore requested to kindly 

remove this additional qualification criterion and align the 

tender with the prevailing Government of India Procurement 

Policies. 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

5  

11.1 The bidder must have supplied 

minimum 2000 No. of proposed make 

Desktops to any organization under 

Scheduled Commercial Banks/Regional 

Rural Banks/Central or State 

Governments in India during last 3 Years 

up to bid published date. 

  

Relaxation only for MSE/Start-up: The 

bidder must have supplied 

minimum 1000 No. of proposed make 

Desktops to any organization under 

Scheduled Commercial Banks/Regional 

Rural Banks/Central or State 

Governments in India during last 3 Years 

up to bid published date.&11.2 The 

bidder must have supplied minimum 

2000 No. of proposed make All In One 

PCs to any organization under Scheduled 

Commercial Banks/Regional Rural 

Banks/Central or State Governments in 

India during last 3 Years up to bid 

published date. Relaxation only for 

MSE/Start-up: The bidder must have 

supplied minimum 1000 No. of proposed 

make All In One Desktops to any 

organization under Scheduled 

Commercial Banks/Regional Rural 

Banks/Central or State Governments in 

Already mentioned in the tender at Page No. 42, Clause Nos. 

74.1 to 74.5, wherein full exemption/relaxation has already 

been provided for DPIIT Recognized Startups. 

  

As per General Financial Rules (GFR), 2017 – Rule 144, 

procurement shall be conducted in a fair, transparent, 

competitive and non-discriminatory manner ensuring 

maximum competition and value for public money. 

As per GFR, 2017 – Rule 173(i) and Ministry of Finance, 

Department of Expenditure Office Memorandum No. 

F.20/2/2014-PPD(Pt.) dated 25.07.2016, eligible DPIIT 

Recognized Startups are entitled to exemption/relaxation 

from prior experience and prior turnover requirements, 

subject to technical capability. The same has also been 

recognized under DPIIT Notification G.S.R. 127(E) dated 

19.02.2019. 

  

Further, Public Procurement (Preference to Make in India) 

Order, 2017 (PPP-MII), Public Procurement Policy for MSEs 

Order, 2012 (as amended), MeitY (Ministry of Electronics & 

Information Technology), Government of India – Desktop 

Computer Technical Specifications, wherein Desktop PCs and 

All-in-One PCs are both categorized as Desktop Computers, 

differing only in physical form factor, GeM General Terms & 

Conditions Version 1.29 dated 25.03.2026, GeM Office 

Memorandum No. 2025/GeM/Policy/01 dated 22.09.2025, and 

the Startup India Initiative direct Buyers to avoid restrictive 

eligibility conditions and promote wider participation. 

  

Please Refer 

Corrigendum/Addendum-1 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

India during last 3 Years up to bid 

published date. 

 

Therefore, this additional qualification criterion regarding 

mandatory supply quantities is already covered under the 

exemption provided at Page No. 42, Clause Nos. 74.1 to 74.5 

of the tender and the above Government of India Rules, Orders 

and Notifications. It is therefore requested to kindly remove 

this additional qualification criterion and align the tender with 

the prevailing Government of India Procurement Policies. 

 

6  

Bidder/OEM should have 23 No. of 

Service Centre/Franchise Service Centre 

in Andhra Pradesh. 

As per General Financial Rules (GFR), 2017 – Rule 144, 

procurement shall be conducted in a fair, transparent, 

competitive and non-discriminatory manner ensuring 

maximum competition and value for public money. 

  

Further, Rule 173(i) of GFR, 2017 provides that qualification 

criteria should not unnecessarily restrict competition and 

should encourage wider participation of eligible bidders. 

Further, Ministry of Finance, Department of Expenditure 

Office Memorandum No. F.20/2/2014-PPD(Pt.) dated 

25.07.2016, DPIIT Notification G.S.R. 127(E) dated 

19.02.2019, Public Procurement (Preference to Make in India) 

Order, 2017 (PPP-MII) [Order No. P-45021/2/2017-PP(BE-II), as 

amended], Public Procurement Policy for Micro and Small 

Enterprises (MSEs) Order, 2012 (as amended), GeM General 

Terms & Conditions Version 1.29 dated 25.03.2026, and GeM 

Office Memorandum No. 2025/GeM/Policy/01 dated 

22.09.2025 direct procuring entities to avoid restrictive 

eligibility conditions and ensure compliance with Government 

of India procurement policies while promoting wider 

Please adhere to the terms & 

Conditions of the RFP 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

participation of eligible Indian bidders, including DPIIT 

Recognized Startups, MSEs and Class-I Local Suppliers. 

  

Requiring existing service/support infrastructure across all 22 

districts of Andhra Pradesh at the bid stage significantly 

restricts participation to vendors already operating in the State 

and creates an impression that the eligibility favours regional 

or incumbent bidders. Government procurement through GeM 

is intended to be open to all eligible Indian bidders across the 

country and not limited to vendors having pre-existing 

infrastructure in a particular State. Capable bidders can 

establish the required service network after award of the 

contract without affecting the quality of service or project 

execution. 

  

Therefore, it is requested that the successful bidder be 

permitted to establish the required service/support 

infrastructure after award of the contract and before 

installation/commissioning. This will ensure compliance with 

Rule 144 of GFR, 2017, PPP-MII Order, 2017, GeM Procurement 

Principles, Public Procurement Policy for MSEs, and other 

Government of India Procurement Policies while promoting fair 

competition, wider nationwide participation and equal 

opportunity to all eligible bidders. 

 

7 

Page no. 62  

 

Annexure-5  

11.1 The bidder must have supplied 

minimum 2000 No. of proposed make 

Desktops to any organization under 

Scheduled commercial Banks/Regional 

Request you to change the clause with: 

 

The bidder  must have supplied minimum 2000 No. of proposed 

make Desktops/All in One Desktops/Servers/Workstations to 

Please Refer 

Corrigendum/Addendum-1 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

Pre-

Qualification 

Criteria  

 

Point No. 11.1 

and 11.2 

Rural Banks/ Central or State 

Governments in India during last 3 Years 

up to bid published date. 

 

   Relaxation only for MSE/ Start-up: 

      The bidder must have supplied 

minimum 1000 No. of proposed make 

Desktops to any organization under 

Scheduled commercial Banks/Regional 

Rural Banks/ Central or State 

Governments in India during last 3 Years 

up to bid published date. 

& 

11.2  The bidder must have supplied 

minimum 2000 No. of proposed make All 

In One PCs to any organization under 

Scheduled commercial Banks/Regional 

Rural Banks/ Central or State 

Governments in India during last 3 Years 

up to bid published date. 

 

Relaxation only for MSE/ Start-up: 

The bidder must have supplied minimum 

1000 No. of proposed make All In One 

Desktops to any organization under 

Scheduled commercial Banks/Regional 

Rural Banks/ Central or State 

Governments in India during last 3 Years 

up to bid published date. 

any organization under Scheduled commercial Banks/Regional 

Rural Banks/ Central or State Governments in India during last 

3 Years up to bid published date.  

 

Our organization has a proven track record of supplying AIOs, 

Desktops, Workstations and Servers in volumes exceeding the 

stipulated requirement to reputed PSUs and Government 

Organizations over the past three years. Since the past 

performance is 80% of the total requirement which is only 1520 

Numbers. We respectfully request that this relevant 

experience be deemed equivalent to the stated eligibility 

criterion, allowing us to participate in this tender process. 

8  

Request you to change the clause with: 

 

11.1 The bidder or its OEM Partner must have supplied 

minimum 2000 No. of proposed make Desktops to any 

organization under Scheduled commercial Banks/Regional 

Rural Banks/ Central or State Governments in India during last 

3 Years up to bid published date.  

 

11.2  The bidder or its OEM Partner must have supplied 

minimum 2000 No. of  proposed make All In One PCs to any 

organization under Scheduled commercial Banks/Regional 

Rural Banks/ Central or State Governments in India during last 

3 Years up to bid published date. 

Please Refer 

Corrigendum/Addendum-1 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

9 

Page No. 10  

 

4. 

Requirement 

Details: 

4.4 Bank reserves the right to place 

order up to 25 % 

during 180 days of contract period with 

same price 

finalized in commercial evaluation. 

We request to amend this clause as below:- 

4.4 Bank reserves the right to place order up to 

25 % during 90 days of contract period with 

same price finalized in commercial evaluation  

 

(Considering the rapid fluctuations in OEM pricing, 

foreign exchange rates, and component costs, it is difficult for 

bidders to maintain the same commercial pricing for an 

extended period of 180 

days.) 

Please Refer 

Corrigendum/Addendum-1 

10 

Page No. 11 

 

7. Bid Validity 

Period: 

The Offer submitted and the prices 

quoted therein shall be valid for 180 

days’ as per the GeM terms. 

Bid valid for any shorter period shall be 

rejected by the Bank. 

We request to amend this clause as below: - 

The Offer submitted and the prices quoted 

therein shall be valid for 90 days’ as per the 

GeM terms. Bid valid for any shorter period shall 

be rejected by the Bank. 

Please Refer 

Corrigendum/Addendum-1 

11 

Page No. 11 

 

8. Scope of 

Work 

8.6 Commercials offered during the 

Commercial 

evaluation shall be valid up to for 180 

days as per 

terms of the Gem. 

We request to amend this clause as below: - 

8.6 Commercials offered during the Commercial evaluation 

shall be valid up to for 90 days as per terms of the Gem. 

 

Considering the rapid fluctuations in OEM pricing, 

foreign exchange rates, and component costs, it is difficult for 

bidders to maintain the same commercial pricing for an 

extended period of 180 

days. 

Please Refer 

Corrigendum/Addendum-1 
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# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

12 

Page No. 11 

 

10. Delivery, 

installation 

and 

maintenance: 

10.2 Delivery of all Desktop Computers 

and All-In- 

One PCs should be within Four (4) weeks 

from the 

date of acceptance of the Purchase 

Order or Five 

(5) Weeks from the date of issue of 

Purchase Order 

We request to amend this clause as below: - 

10.2 Delivery of all Desktop Computers and All- 

In-One PCs should be within Eight (8) weeks from the date of 

acceptance of the Purchase Order or Ten (10) Weeks from the 

date of issue of Purchase Order 

Please Refer 

Corrigendum/Addendum-1 

13 

Page No. 11 

 

10. Delivery, 

installation 

and 

maintenance: 

10.3 Bidder should ensure installation, 

configuration, Integration, 

Implementation and 

commissioning of the delivered 

Hardware & 

Software and complete all the works 

specified in 

the Scope of Work at the bank 

branch/office within 2 weeks from the 

date of delivery of all the materials 

for each ordered locations. 

We request to amend this clause as below: - 

10.3 Bidder should ensure installation, configuration, 

Integration, Implementation and 

commissioning of the delivered Hardware & 

Software and complete all the works specified in the Scope of 

Work at the bank branch/office 

within 4 weeks from the date of delivery of all 

the materials for each ordered locations. 

Please adhere to the terms & 

conditions of the RFP 

14 

Page No. 50  

Annexure-2-A  

 

Technical 

Requirements 

for 

Desktop 

Computers 

CPU:- 

Intel® Core™ i5- 14500T or equivalent or 

higher, 

Bidder should quote Processor with 

Minimum 

specification of “2.5 GHz frequency, 4.8 

GHz Turbo 

frequency, 24 MB Cache, 14 Cores, 20 

Threads”. If 

We request to amend this clause as below:- 

Intel® Core™ i5- 14500 or equivalent or higher, 

Bidder should quote Processor with Minimum 

specification of “2.5 GHz frequency, 4.8 GHz 

Turbo frequency, 24 MB Cache, 14 Cores, 20 

Threads” 

Or (for better pricings & fastest supply 

options) 

Intel® Core™ i5- 14400 / AMD Ryzen 5 8500G or 

equivalent or higher, 

Please Refer 

Corrigendum/Addendum-1 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

bidder quoting an equivalent processor, 

the bidder 

has to submit the relevant GOI 

guidelines , stating 

that quoted processor is an equivalent or 

Higher 

processor 

 

Remarks: 
Intel® Core™ i5-14500T does not align with the technical 

specifications -Base frequency of 1.7 GHz and 35 W Processor 

Base Power. 

Intel Core i5-14500 is currently having High lead times of 

delivery. Alternatively, Intel® Core™ i5- 

14400 / AMD Ryzen™ 5 8500G or equivalent/higher 

processors ensures competitive pricing, and 

facilitate timely delivery. 

15 

Page No. 50  

Annexure-2-A  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Monitor:- 

21.5" antiglare display with resolution 

1920 x 1080 or better with power cord 

(No external adapters should be 

permitted) and should be of Same OEM 

make and color with a complaint 

standard of TCO 8.0 or Equivalent/ 

higher 

We request to amend this clause as below:- 

21.5" antiglare display with resolution 1920 x 

1080 or better with power cord (No external adapters should 

be permitted) and should be of  

Same OEM make and color with a complaint 

standard of TCO 10 or Equivalent/ higher 

Please adhere to the terms & 

conditions of the RFP 

16 

Page No. 50  

Annexure-2-A  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Chipset:- 

Intel® Q Series or higher Processor and 

Chipset 

should be from same OEM 

We request to amend this clause as below:- 

Compatible Chipset as per Processor Make 

 

Remarks: 

Intel® Q Series chipset unnecessarily increases the 

system cost without providing additional benefit for the Bank's 

intended usage. 

As per MeitY and GeM guidelines, the specification 

should be limited to "Compatible Chipset as per 

Please Refer 

Corrigendum/Addendum-1 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

Processor Make" and ensure compliance with procurement 

guidelines. 

 

17 

Page No. 50  

Annexure-2-A  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Operating System(OS):- 

Genuine Microsoft Windows 11 

Professional 64 bit 

(Version-25H2 or above) should be 

preinstalled/Preloaded (License key 

should be 

embedded in BIOS/UEFI by OEM) in the 

Desktop PC 

from factory. 

Offered PC should be Microsoft Windows 

11(25H2 

x64 or above) certified with the 

proposed model. 

Microsoft hardware certification report 

issued by 

Microsoft to be submitted. 

We request to amend this clause as below:- 

Offered PC should be Microsoft Windows 11(24H2 or above) 

certified with the proposed model. Microsoft hardware 

certification report issued by Microsoft to be submitted. 

 

Remarks: 

Most enterprise desktop platforms are currently 

certified with Windows 11 Version 24H2, which is the 

latest widely adopted and commercially validated 

release. 

Please adhere to the Terms & 

Conditions of the RFP. 

18 

Page No. 51  

Annexure-2-A  

 

Technical 

Requirements 

for Desktop 

Certification:- 

OS Certifications- Win logo 11 OS, RoHS, 

CE/BIS, TCO-8.0 or higher/BIS, 

BEE/Energy star, MIL-STD- 810, 

BIS/EPEAT India equivalent certificate 

We request to amend this clause as below :- 

OS Certifications- Win logo 11 OS, RoHS, CE/BIS, TCO.10 or 

higher/BIS, BEE/Energy star, MIL-STD-810 (Optional), 

BIS/EPEAT India equivalent certificate and EPR Certificate or 

better Indian Certifications 

 

Please adhere to the Terms & 

Conditions of the RFP. 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

Computers and EPR Certificate or better Indian 

Certifications 

TCO Certified Generation 10 is the latest industry standard. 

MIL-STD-810 is generally applicable to rugged devices and is 

not mandatory for standard enterprise desktops. 

19 

Page No. 51  

Annexure-2-A  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Power Supply:- 

Min of 180 W 90% Energy Efficiency or 

Higher 

We request to amend this clause as below:- 

Min of 180 W 85% Energy Efficiency or Higher 

 

Remarks: 

Considering the specified processor has a maximum 

turbo power of up to 154 W, achieving 90% efficiency with a 

180 W power supply is not practical for standard enterprise 

desktops. A minimum 180 W power supply with 85% or higher 

energy 

efficiency without affecting system performance. 

Please adhere to the Terms & 

Conditions of the RFP. 

20 

Page No. 53  

Annexure-2-B  

 

Technical 

Requirements 

for 

Desktop 

Computers 

CPU:- 

Intel® Core™ i5- 14500T or equivalent or 

higher, 

Bidder should quote Processor with 

Minimum 

specification of “2.5 GHz frequency, 4.8 

GHz Turbo 

frequency, 24 MB Cache, 14 Cores, 20 

Threads”. 

We request to amend this clause as below:- (for 

better pricings & fastest supply options) Intel® Core™ i5- 14400 

/ AMD Ryzen 5 8500G or equivalent or higher, 

 

Remarks: 

Intel Core i5-14500 is currently having High lead times of 

delivery. Alternatively Intel® Core™ i5- 

14400 / AMD Ryzen™ 5 8500G or equivalent/higher 

processors ensures competitive pricing, and 

facilitate timely delivery. 

Please Refer 

Corrigendum/Addendum-1 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

21 

Page No. 53  

Annexure-2-B  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Chipset:- 

Intel® Q Series or higher 

Processor and Chipset should be from 

same OEM 

We request to amend this clause as below:- 

Compatible Chipset as per Processor Make 

Remarks: 

 

Intel® Q Series chipset unnecessarily increases the 

system cost without providing additional benefit for the Bank's 

intended usage. As per MeitY and GeM 

guidelines, the specification should be limited to 

"Compatible Chipset as per Processor Make" and ensure 

compliance with procurement  

guidelines. 

Please Refer 

Corrigendum/Addendum-1 

22 

Page No. 54  

Annexure-2-B  

 

Technical 

Requirements 

for 

All In One PCs 

Bus architecture:- 

Min 1 No of PCI Express X16, 

Min 1 No of PCIe X 1 /PCIe/PCI. 

We request to Remove this Points which not 

applicable for AIO Desktop 

Remarks: 

 

PCIe expansion slots is not applicable to All-in-One PCs due to 

their integrated compact design. Most OEM AIO models do not 

provide internal PCIe expansion slots. 

Please Refer 

Corrigendum/Addendum-1 
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Annexure-2-B  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Operating System(OS):- 

Offered PC should be Microsoft Windows 

11(25H2 

x64 or above) certified with the 

proposed model. 

Microsoft hardware certification report 

issued by 

Microsoft to be submitted. 

We request to amend this clause as below:- 

Offered PC should be Microsoft Windows 

11(24H2 x64 or above) certified with the 

proposed model. Microsoft hardware 

certification report issued by Microsoft to be 

submitted. 

 

Remarks: 

 

Most enterprise desktop platforms are currently 

Please adhere to the Terms & 

Conditions of the RFP. 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

certified with Windows 11 Version 24H2, which is the 

latest widely adopted and commercially validated 

release. 

24 

Page No. 55  

Annexure-2-B  

 

Technical 

Requirements 

for 

Desktop 

Computers 

Certification:- 

OS Certifications- Win logo 11 OS, RoHS, 

CE/BIS, 

TCO-8.0 or higher/BIS, BEE/Energy star, 

MIL-STD- 

810, BIS/EPEAT India equivalent 

certificate and EPR 

Certificate or better Indian 

Certifications 

We request to amend this clause as below:- 

OS Certifications- Win logo 11 OS, RoHS, 

CE/BIS, TCO-10.0 or higher/BIS, BEE/Energy 

star, MIL-STD-810 (Optional), BIS/EPEAT India 

equivalent certificate and EPR Certificate or 

better Indian Certifications 

Please adhere to the Terms & 

Conditions of the RFP. 

25 

Page No. 55  

Annexure-2-B  

 

Technical 

Requirements 

for All In One 

PCs 

Power Supply:- 

Min of 180 W 90% Energy Efficiency or 

Higher 

We request to amend this clause as below:- 

Min of 150 W 88% Energy Efficiency or Higher 

 

Remarks: 

A minimum 150 W power supply with 88% or higher 

energy efficiency is adequate for the specified configuration 

Please Refer 

Corrigendum/Addendum-1 
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Page No. 50  

Annexure-2-A 

 

Technical 

Intel® Core™ i5- 14500T or equivalent or 

higher, Bidder should quote Processor 

with 

Kindly Consider AMD Ryzen  5 8500 

Reason: 

The Current Situation with Intel Processors is 

very poor with very less visibility. Under Such 

Please Refer 

Corrigendum/Addendum-1 

 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

Requirements 

for Desktop 

Computers 

Minimum specification of “2.5 GHz 

frequency, 4.8 GHz Turbo frequency, 24 

MB Cache, 14 Cores, 20 Threads”. 

Circumstance, delay in providing Intel Processors based 

Desktop and All in one PC is bound to take 

place. Hence we request you to kindly accept our 

proposal to make it Intel/AMD whichever 

CPU is best suited and best availed the bidder 

will be free to quote with them 

27 

Page No. 53  

Annexure-2-B 

 

Technical 

Requirements 

for 

Desktop 

Computers 

Intel® Core™ i5- 14500T or equivalent or 

higher, Bidder should quote 

Processor with Minimum 

specification of “2.5 GHz frequency, 4.8 

GHz Turbo frequency, 24 MB Cache, 14 

Cores, 

20 Threads” 

Kindly Consider AMD Ryzen 5 8500 

Reason 

 

The Current Situation with Intel Processors is 

very poor with very less visibility. Under Such 

Circumstance, delay in providing Intel Processors based 

Desktop and All in one PC is bound to take place. Hence we 

request you to kindly accept our proposal to make it Intel/AMD 

whichever CPU is best suited and best availed the bidder will 

be free to quote with them 

 

Please Refer 

Corrigendum/Addendum-1 

 

28 
Page No. 50 

Clause-4 

The Bidder or firm should have an 

average Turnover of ₹25 crore or above 

& OEM company should have an average 

Turnover of ₹100 Crore or above 

Respectively during the immediate last 

3 Financial Years in India (F.Y 2022- 23, 

2023-24 & 2024- 25). Relaxation only for 

MSE/ 

AS per GOI norms allow relaxation to MSE OEM 

Having Average Annual turnover of Rs. 40 Crores 

 

 

Please adhere to the Terms & 

Conditions of the RFP. 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

29 
Processor 

 

Intel® Core™ i5- 14th Generation or 

equivalent or higher, Bidder should 

quote Processor with Minimum 

specification of “2.5 GHz frequency, 4.8 

GHz Turbo frequency, 24 MB Cache, 14 

Cores, 20 Threads”. If bidder quoting an 

equivalent or Higher processor, the 

bidder has to submit the relevant GOI 

guidelines, stating that quoted 

processor is an equivalent or Higher 

processor ”.  

 

 

Intel 14th generation Core i5 processor or AMD Ryzen 5 8000 

Series processor; with 2.5 GHz base frequency or higher and 

5.0 GHz Turbo frequency, 22 MB Cache, 6 Cores, 12 Threads. 

The Processors should not be mentioned in end-of- life 

declaration by OEM as on bid calling date, launched on or 

after Jan 2024. 

 

Kindly mention the latest generation or launched after 2024, 

as this will qualify n-2 processor for Intel, as Intel 14th Gen 

and AMD Ryzen 8000 series is available with all the OEM’s, 

further this will encourage level playing field.  

Mentioning only Intel is objectionable as it is Proprietary, and 

further it creates monopoly on the component level. 

Please Refer 

Corrigendum/Addendum-1 

 

30 
Page-7 Clause-

13 

Pre-Contact Integrity Pact 

 

The stamp paper on INR 200 mentioned, but the same in page 

no 99 in the format it was mentioned as INR 500/-. Request 

you to please clarify the same… 

 

Please Refer 

Corrigendum/Addendum-1 

 

31 
Page-11  

Clause-10.2 

 

Delivery mentioned as 4 weeks from the 

acceptance of PO 

Request you to please amend as 8-10 weeks from the date of 

PO. Keeping in view of the current  

material constrain in terms of memory, storage etc., and also 

the ongoing global geopolitical conditions also an additional 

factor to be considered. 

Please Refer 

Corrigendum/Addendum-1 

 

32 
Page-11  

Clause-10.3 

 

installation should be complete within 2 

weeks 

 

Request you to amend this installation period is min 3-4 weeks 

since 

Please adhere to the Terms & 

Conditions of the RFP. 

33 
Page-20 

Clause-20.1 

All the hardware or required 

components should be shipped directly 

from OEM to Bank premises. 

Request you to amend as directly from OEM / OEM 

Authorized Partners to bank premises 

Please Refer 

Corrigendum/Addendum-1 

 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

# 
Tender Clause 

/ Term 
Existing clause  Query Received  Clarification 

34 
Page-30 

Clause-46.1 

 

Price Validity 180 days 

Request you to consider price validity period up to 30 from 

the date of PO, since there is lot of volatility in components 

prices on account of global AI data centers supply demand 

issue. Most of the OEMs are giving only 15days price validity. 

Please Refer 

Corrigendum/Addendum-1 

 

35 

Page-47,48 

Clause-

7,13,14,15 

 

New Software OS installation, Data 

Transfer, MS office, Finacle software 

installation, 

 

Request you to please consider these installation process of 

software’s, Operating system installation, Data Transfer 

etc., are one time job while installation of the computers at 

branches. 

Please adhere to the Terms & 

Conditions of the RFP. 

36 

Page-50  

Annexure-2A 

 

 

Memory 16GB DDR5 4800 

 

Request you consider DDR4 4800 or Higer. Since the 

memory availability is most critical now a days because of 

non-availability and shortage in the world-wide market 

because of AI impact for Data Centers upgradation. If you 

consider DDR4/DDR5 based on the availability we can able 

to supply the products without any delay. 

Please adhere to the Terms & 

Conditions of the RFP. 

37 

Page-51 

Annexure-2A 

Desktop 

 

512 GB M.2 PCIe NVMe SSD or better 

with Min. 2 No of M.2 Slots or better 

maximum support up to 2 TB 

As required 2 M.2 slots are available, one is for HDD and 

another one is used for WiFy or Bluetooth.  

1 socket is for storage and another can be used for wify. 

Please adhere to the Terms & 

Conditions of the RFP 

38 

Page-54 

Annexure-2B 

AIO 

Bus architecture:  

Min 1 No of PCI Express X16,  Min 1 No 

of PCIe X 1 /PCIe/PCI. 

This feature is not applicable in  

AIO desktops. It will available with normal desktops 

Please Refer 

Corrigendum/Addendum-1 

39 

Page-54 

Annexure-2B 

AIO 

 

Min of 180 W 90% Energy Efficiency or 
Higher  
 

 

Request you amend power supply min 120W with min 85% or 
above power efficiency. Because AIO desktops will consume 
lesser power supply than the desktops. And power efficiency 
min 85% will enable more bidders to be participate the tender.  
 

Please Refer 

Corrigendum/Addendum-1 

 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 

 Representations in GeM Bank Remarks 

1 Dear Sir Please refer to page 60 SN 4 wherein you have asked OEM should have average turnover of RS 
100 Crore , We request you to allow relaxation to MSE OEMs in turnover to 40 Crore so thier is wider 
participation. 

Please adhere to the Terms 
& Conditions of the RFP 

2 In Technical specification for both Desktop and AIO you have asked for Intel processor only , we 
request you to kindly allow AMD Ryzen processor also reason being that The Current Situation with 
Intel Processors is very poor with very less visibility.Under Such Circumstance,delay in providing Intel 
Processors based Desktop and All in one PC is bound to take place Hence we request you to kindly 
accept our proposal to make it Intel/AMD whichever CPU is best suited and best availed the bidder 
will be free to quote with them 

Please Refer 

Corrigendum/Addendum-1 

 

3 Startup Exemption Becomes Meaningless The bid expressly provides relaxation for DPIIT-recognized 
Startups/MSEs, yet the ATC mandates prior supply of 1000 Nos. of the proposed make desktops to 
Scheduled Commercial Banks/RRBs/Central or State Government organizations. This condition 
effectively compels Startups to meet the very prior experience criteria from which they are intended 
to be exempt, rendering the Startup relaxation merely illusory and without any practical benefit. 
Kindly Specify the Legal Basis We respectfully request the department to specify the exact provision 
under the Government of India procurement policy, GFR 2017, GeM General Terms & Conditions, 
Startup India/DPIIT notifications, or any Ministry/Department guidelines that authorizes a procuring 
entity to grant Startup exemption while simultaneously imposing a mandatory prior supply 
requirement that defeats the very purpose of such exemption. 

Please Refer 

Corrigendum/Addendum-1 

 

4 Request for Immediate Amendment In the interest of fair competition, transparency, and compliance 
with the objectives of Startup India and Make in India, we request the department to delete or exempt 
DPIIT-recognized Startups from the requirement of prior supply of 1000 desktops, failing which the 
Startup exemption mentioned in the bid becomes ineffective, discriminatory in practice, and contrary 
to the intent of Government of India procurement reforms promoting Startup participation. 

Please Refer 

Corrigendum/Addendum-1 

 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 
5 The bid provides exemption for DPIIT-recognized Startups/MSEs; however, the ATC simultaneously 

mandates prior supply of 1000 Nos. of the proposed make desktops, which completely nullifies the 
Startup exemption. If a Startup is still required to satisfy the same prior experience condition, what 
is the actual benefit of granting the exemption? We respectfully request the department to clarify 
the specific Government of India/GeM/GFR/Startup India provision under which such a restrictive 
condition is permitted, or kindly exempt DPIIT-recognized Startups from this requirement in line with 
GoI procurement policy. 

Please Refer 

Corrigendum/Addendum-1 

 

6 The bid provides relaxation for MSEs/DPIIT-recognized Startups; however, the ATC simultaneously 
requires prior supply of 1000 Nos. of the proposed make All-in-One Desktops, making the Startup 
relaxation ineffective. If a Startup is still required to fulfill the same prior supply experience as other 
bidders, what is the actual benefit of providing Startup exemption in the bid? Kindly clarify the specific 
Government of India/GeM/GFR 2017/Startup India/DPIIT provision that permits imposing such a 
mandatory prior supply condition while granting Startup relaxation. In the interest of fair competition 
and the objectives of Startup India, the above condition may kindly be made inapplicable to DPIIT-
recognized Startups or suitably amended. 

Please Refer 

Corrigendum/Addendum-1 

 

7 Restrictive & Anti-Competitive Condition The ATC requires the OEM/Bidder to have existing 
service/support facilities in all 22 districts of Andhra Pradesh (Annexure-18) at the time of bidding. 
This is an excessively restrictive eligibility condition that unnecessarily limits competition and 
effectively favors only a few incumbent or established vendors already operating in the region. 

Please adhere to the Terms 
& Conditions of the RFP 

8 Request for Amendment It is therefore requested that the requirement of having service/support 
facilities in all 22 districts at the bid submission stage may kindly be deleted or modified. Bidders may 
instead be required to establish the necessary service network after award of the contract and before 
commissioning, which would adequately protect the Bank's service requirements while ensuring fair 
competition in accordance with Government of India procurement policy. 

Please adhere to the Terms 
& Conditions of the RFP 



 

ANDHRA PRADESH GRAMEENA BANK 
(Scheduled Bank owned by Government) 

Head Office:: Guntur 

RFP Ref. No.: GEM/2026/B/7692017 dated 25/06/2026                       Corrigendum/Addendum-1 Dated: 13-07-2026 

 
9 The requirement that the OEM/Bidder must have existing service/support facilities in the Bank's 

operational area across all 22 districts of Andhra Pradesh at the time of bid submission is highly 
restrictive and appears tailored to benefit only a limited number of established vendors. Such a pre-
existing infrastructure requirement is contrary to the principles of GeM, GFR 2017 (Rule 144), and the 
Government of India's procurement policy, which mandate fair, open, transparent, and non-
discriminatory competition. It also defeats the objectives of Startup India and Make in India by 
preventing participation of capable DPIIT-recognized Startups and Indian OEMs that can establish the 
required service network after award of the contract. We therefore request that this clause be 
suitably amended to require establishment of service/support facilities only after award of the 
contract and before installation/commissioning, thereby ensuring both effective after-sales support 
and fair competition. 

Please adhere to the Terms 
& Conditions of the RFP 

10 The ATC states that relaxation is available for MSEs/Startups; however, it simultaneously requires the 
bidder to have supplied a minimum of 1000 Nos. of the proposed make All-in-One Desktops to 
Scheduled Commercial Banks, Regional Rural Banks, or Central/State Government organizations 
during the last three years. This condition effectively nullifies the Startup relaxation, as it imposes 
the very prior supply experience that Startups are intended to be exempt from. We respectfully 
request the department to clarify the specific Government of India/GeM/Startup India/GFR provision 
permitting such a condition, or kindly exempt DPIIT-recognized Startups from this requirement to 
ensure the relaxation is meaningful and effective. 

Please Refer 

Corrigendum/Addendum-1 

 

11 he requirement for OEM/Bidders to have existing service/support facilities across all 22 districts of 
Andhra Pradesh at the bid stage is highly restrictive and favors only a few established vendors. Such 
a condition is contrary to the principles of GeM, GFR 2017 (Rule 144), and the Government of India's 
policy of fair, open, and non-discriminatory procurement. Capable bidders can establish the required 
service network after award of the contract; therefore, this clause may kindly be amended to ensure 
fair competition and wider participation, including DPIIT-recognized Startups and Make in India OEMs. 

Please adhere to the Terms & 

Conditions of the RFP 

 

 

 


