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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)

Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026

Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Issue / Concern

Request / Suggestion

Proposed
Corrigendum/Addendum

Page 53, Annexure E4, Sl. No. 10 - Interface:
High Speed USB 2.0 with Ethernet Interface as
standard interface (10/100/1000 Mbps)

Request amendment of Ethernet interface specification from
10/100/1000 Mbps to 10/100 Mbps.

Remarks:

This specification is adequate for operational requirements and will
encourage broader OEM participation.

High Speed USB 2.0 with Ethernet
Interface as standard interface (10/100
Mbps)

Page 53, Annexure E4, Sl. No. 12 - Support: ESC
P-R print language / PCL 6/5e/SPL with
PostScript support

Request removal of this specification.

Remarks:

Universal print drivers adequately support printing requirements
without impacting PC performance. The current specification
appears OEM-specific and restricts fair competition.

Stands removed

Page 54, Annexure E5, Sl. No. 9 - Interface:
High Speed USB 2.0 with Ethernet Interface as
standard interface (10/100/1000 Mbps)

Request amendment of Ethernet interface specification from
10/100/1000 Mbps to 10/100 Mbps.

Remarks: This specification is adequate for operational
requirements and will encourage broader OEM participation.

High Speed USB 2.0 with Ethernet
Interface as standard interface (10/100
Mbps)

Page 54, Annexure E5, Sl. No. 11 - Support: ESC
P-R print language / PCL 6/5e/SPL with
PostScript support

Request removal of this specification.

Remarks:

Universal print drivers adequately support printing requirements
without impacting PC performance. The current specification appears
OEM-specific and restricts fair competition.

Stands removed

Page 55, Annexure E6, Sl. No. 9 - Interface:
High Speed USB 2.0 with Ethernet Interface as
standard interface (10/100/1000 Mbps)

Request amendment of Ethernet interface specification from
10/100/1000 Mbps to 10/100 Mbps.

Remarks:

This specification is adequate for operational requirements

High Speed USB 2.0 with Ethernet
Interface as standard interface (10/100
Mbps)

Page 55, Annexure E6, Sl. No. 11 - Support: ESC
P-R print language / PCL 6/5e/SPL with
PostScript support

Request removal of this specification.

Remarks:

Universal print drivers adequately support printing requirements
without impacting PC performance. The current specification appears
OEM-specific and restricts fair competition.

Stands removed




U

ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)
Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026  Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Pg No 14, 9. Terms of execution of work

The successful bidder shall deliver hardware /
equipment within 04 weeks from the date of
Purchase Order (PO) to branches/offices as per
details of delivery locations to be provided by
the Bank along with the PO. In case of delay in
delivery of equipment, penalty will be charged
as mentioned in Liquidated Damages clause.

Request for Change: The successful bidder shall deliver hardware / Pg. No. 14, 9. Terms of execution of
equipment within 08 weeks from the date of Purchase Order (PO) to | work
branches/offices as per details of delivery locations to be provided

by the Bank along with the PO. In case of delay in delivery of The successful bidder shall deliver
equipment, penalty will be charged as mentioned in Liquidated hardware / equipment within 06 weeks
Damages clause. from the date of Purchase Order (PO) to

branches/offices as per details of
delivery locations to be provided by the
Bank along with the PO. In case of delay
in delivery of equipment, penalty will be
charged as mentioned in Liquidated
Damages clause.

Pg No 15, 9. Terms of execution of work

The bidder shall install this hardware
equipment within overall period of 06 weeks
at the respective locations as per Bank’s
requirement and make them operational
8 after configuring with Bank’s Software. In
case of delay in installation of equipment,
penalty will be charged as mentioned in
Liquidated Damages clause. The bidder shall
provide service support as and when required
during the warranty period of Scanners and
Printers.

Pg No 15, 9. Terms of execution of work

The bidder shall install this hardware
equipment within overall period of 08
weeks at the respective locations as per
Bank’s requirement and make them
operational after configuring with Bank’s
Software. In case of delay in installation
of equipment, penalty will be charged as
mentioned in Liquidated Damages clause.
The bidder shall provide service support
as and when required during the warranty
period of Scanners and Printers.

Request for Change: The bidder shall install this hardware
equipment within overall period of 10 weeks at the respective
locations as per Bank’s requirement and make them operational
after configuring with Bank’s Software. In case of delay in
installation of equipment, penalty will be charged as mentioned in
Liquidated Damages clause. The bidder shall provide service support
as and when required during the warranty period of Scanners and
Printers.
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)

Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026

Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Annexure C - Eligibility Criteria, point no. 2

The bidder should be a company registered in India as per Company
Act 1956 / 2013 or a partnership firm / a Limited Liability

The bidder should be a Proprietorship
Firm/company registered in India as per
Company Act 1956/2013 or a partnership
firm / a Limited Liability Partnership

9 Partnersh.1p (LL.P) company undgr thg Limited Liability Partnership (LLP) company under the Limited
Act 2008 in India and should be in existence for last 3 years from the o . . .
. Liability Partnership Act 2008 in India and
date of issuance of RFP . .
should be in existence for last 3 years
from the date of issuance of RFP.
Annexure E7 - Technical specifications for Applicable only in Printer (MFP) Not Applicable in Scanners; Kindl
10 Flatbed scanners-- Image Scaling / rcfnl:ove in thisy oint PP ’ y Stands removed
Enlargement-- 25 to 400% in 1% increments P
Annexure E3 Technical specifications for
11 Claaléssea?\’d F;?ago?/eno. 51-- Monthly duty -50,000 | s \ve are Mil supplier so requesting you to please make the Monthly | LaserJet printers Clause 5, page no. 51--
pC%/cle Duty cycle as 40,000 pages and above which is more sufficient Monthly duty -40,000 pages and above
Cycle
. Requesting you to please make the Processor as Minimum 600 MHz
12 | Clause 8, page no. 51 - Processor-Minimum processor or above which will be able to function as best as per bank Clause 8 , page no. 51 - Processor-

1000 MHz processor or above

requirement and will be cost effective

Minimum 600 MHz processor or above
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)

Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026

Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Issue / Concern

Request / Suggestion

Clarifications

Page 48, Annexure E1 - Technical Specification
for Passbook Printers

Request to keep Passbook Printers under a separate schedule

Remarks: We do not offer Passbook Printers, and obtaining OEM
authorization may be challenging for partners. Most OEMs
manufacturing Passbook Printers are primarily associated with
Inkjet Printer offerings, which may restrict broader participation.

Please adhere to the terms & conditions
of the RFP

Page 53, Annexure E4 - Technical Specification
for Ink Tank Printers (MFP)

Request to change the specification to Colour MFP.

Remarks: For Mono Laser Printers with 30 PPM speed, only a single
OEM appears to meet the requirement, limiting competition.

Please adhere to the terms & conditions
of the RFP

Page 53, Annexure E4, Sl. No. 10 - Interface:
High Speed USB 2.0 with Ethernet Interface as
standard interface (10/100/1000 Mbps)

Request amendment of Ethernet interface specification from
10/100/1000 Mbps to 10/100 Mbps.

Remarks:

This specification is adequate for operational requirements and will
encourage broader OEM participation.

Please refer Corrigendum/Addendum-1

Page 53, Annexure E4, Sl. No. 12 - Support: ESC
P-R print language / PCL 6/5e/SPL with
PostScript support

Request removal of this specification.

Remarks:

Universal print drivers adequately support printing requirements
without impacting PC performance. The current specification
appears OEM-specific and restricts fair competition.

Please refer Corrigendum/Addendum-1

Page 54, Annexure E5 - Technical Specification
for Ink Tank Printers

Request to change the specification to Colour MFP.
Remarks: The current Mono Laser Printer specification at 30 PPM is
met by only one OEM, thereby restricting participation.

Please adhere to the terms & conditions
of the RFP

Page 54, Annexure E5, Sl. No. 9 - Interface:
High Speed USB 2.0 with Ethernet Interface as
standard interface (10/100/1000 Mbps)

Request amendment of Ethernet interface specification from
10/100/1000 Mbps to 10/100 Mbps.

Remarks: This specification is adequate for operational
requirements and will encourage broader OEM participation.

Please refer Corrigendum/Addendum-1
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)

Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026

Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Page 54, Annexure E5, Sl. No. 11 - Support: ESC

Request removal of this specification.
Remarks:

7 P-R print language / PCL 6/5e/SPL with | Universal print drivers adequately support printing requirements | Please refer Corrigendum/Addendum-1
PostScript support without impacting PC performance. The current specification
appears OEM-specific and restricts fair competition.
Request to change the specification to Colour MFP.
8 Page 55, Annexure E6 - Technical Specification | Remarks: Please adhere to the terms & conditions
for Ink Tank Printers (High Volume Printer) The current Mono Laser Printer specification at 30 PPM is supported | of the RFP
by only one OEM.
Request amendment to Minimum 40 PPM or Higher.
9 Pz.ag.e 55, Annexure E§ - Print Speed (B/W): Eﬁ}rgimé category is defined as a High-Volume Printer, a higher Please adhere to the terms & conditions
Minimum 30 PPM or Higher . 8 . . of the RFP
print speed would be more appropriate and aligned with the
intended application.
Request amendment to 45,000 pages and above.
10 Page 55, Annexure E6, SL. No. 5 - Monthly Duty | Remarks: Please adhere to the terms & conditions
Cycle: 50,000 pages and above This revision will enable participation from a wider range of OEMs | of the RFP
while continuing to meet operational requirements.
Page 55, Annexure E6, Sl. No. 9 - Interface: ?g?fgg%g&?g;eg18;155%;? interface - specification from
11 High Speed USB 2.0 with Ethernet Interface as . ) Please refer Corrigendum/Addendum-1
standard interface (10/100/1000 Mbps) Remarks: . .
This specification is adequate for operational requirements
Request removal of this specification.
Page 55, Annexure E6, Sl. No. 11 - Support: ESC | Remarks:
12 | P-R print language / PCL 6/5e/SPL with | Universal print drivers adequately support printing requirements | Please refer Corrigendum/Addendum-1

PostScript support

without impacting PC performance. The current specification
appears OEM-specific and restricts fair competition.
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)

Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026

Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

13

Pg No 23, 26. Preference to Make in India

It is mandatory to submit Annexure P -
Certificate of Local Content as per
Preference to Make in India order for
Printers. Bidder must be Class I/Class Il local
supplier for  Passbook printers for
participating in this tender.

Request to Clarify: Preference MIl is applicable for only Passbook
Printer or other Printers/Scanners

Please adhere to the terms & conditions
of the RFP

14

Pg No 14, 9. Terms of execution of work

The successful bidder shall deliver hardware
/ equipment within 04 weeks from the date
of Purchase Order (PO) to branches/offices as
per details of delivery locations to be
provided by the Bank along with the PO. In
case of delay in delivery of equipment,
penalty will be charged as mentioned in
Liquidated Damages clause.

Request for Change: The successful bidder shall deliver hardware /
equipment within 08 weeks from the date of Purchase Order (PO) to
branches/offices as per details of delivery locations to be provided
by the Bank along with the PO. In case of delay in delivery of
equipment, penalty will be charged as mentioned in Liquidated
Damages clause.

Please refer Corrigendum/Addendum-1

15

Pg No 15, 9. Terms of execution of work

The bidder shall install this hardware
equipment within overall period of 06 weeks
at the respective locations as per Bank’s
requirement and make them operational
after configuring with Bank’s Software. In
case of delay in installation of equipment,
penalty will be charged as mentioned in
Liquidated Damages clause. The bidder shall
provide service support as and when required
during the warranty period of Scanners and
Printers.

Request for Change: The bidder shall install this hardware
equipment within overall period of 10 weeks at the respective
locations as per Bank’s requirement and make them operational
after configuring with Bank’s Software. In case of delay in
installation of equipment, penalty will be charged as mentioned in
Liquidated Damages clause. The bidder shall provide service support
as and when required during the warranty period of Scanners and
Printers.

Please refer Corrigendum/Addendum-1

16

Annexure-C, page no. 43, Eligibility - 6,7 and
8,

We request you to please amend as “any two clauses should be full
fill the eligibility criteria”. Since we are not able to meet the
Passbook printers eligibility criteria.

Please adhere to the terms & conditions
of the RFP
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)
Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026  Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

Terms of Execution of Works, page no.14,

We request you to amend the delivery period 6 weeks and

17 Delivery & Installation installation 2 weeks total 8 weeks. Please refer Corrigendum/Addendum-1
Ink Tank - MFP, page no. 53 ink tank We request you to change it to LaserJet A3 printer, since the asked
18 specifications are fully matched with LaserJet with less operational | Please adhere to the terms & conditions
cost with high volume of yield. And also we don’t have MONO | of the RFP
printers and it is pertaining to limited OEMs.
Ink Tank Mono-Mono page no. 54 We request you to change to LaserJet printer with A4 Mono, since s
19 HP doesn’t have MONO printers in Ink tank and it is pertaining to z]lcetahs: ;ggere to the terms & conditions
limited OEMs.
Flat Bed Scanner, page no. 56, Flat Bed | We request you to ask for PPM and ADF capacity which are main .
20 Scanner criteria to evaluate the specs and product. Request you put 25ppm z;etis: Fz;;lgere to the terms & conditions
and 50 pages ADF which are minimum and all the OEMs are having.
21 & 22, 23. Technical Bid Evaluation | Request to consider the Item / Category wise Evaluation as per
below.
24. Commercial Bid Evaluation 1.Category-Scanners
21 g'22:2233:tzzfgfgﬁn;fir:ters Please adhere to the terms & conditions
4. Category - Ink Jet Printers of the RFP
Request to consider the Item / Category wise Evaluation for
competitive pricing and support.
66. Annexure C - Eligibility Criteria, page no.
43, 6. The bidder must have supplied minimum 50 ADF/Flatbed
) ) o scanners to any organization under Scheduled commercial
6. The bidder must have supplied minimum | Banks/Regional Rural Banks/ Central or State Governments in India Please adhere to the terms & conditions
22 50 ADF/Flatbed scanners to any organization | from FY 2021-22 up to bid published date

under Scheduled commercial Banks/Regional
Rural Banks/ Central or State Governments
in India from FY 2023-24 up to bid published
date

of the RFP

Request to consider the changes to participate the more bidders for
better competitive pricing and make it generic.
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)
Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026  Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

66. Annexure C - Eligibility Criteria

Page no.43
7. The bidder must have supplied minimum
1200 Laser Jet /Ink Tank to any organization

7. The bidder must have supplied minimum 1200 Laser Jet /Ink
Tank to any organization under Scheduled commercial

Banks/Regional Rural Banks/ Central or State Governments in India Please adhere to the terms & conditions

23 under Scheduled commercial Banks/Regional from FY 2021-22 up to bid published date of the RFP
Rural ‘Banks/ Central or State Gpvernrqents Request to consider the changes to participate the more bidders for
ljn :nd1a from FY 2023-24 up to bid published | pt1ar competitive pricing and make it generic.
ate
66. Annexure C - Eligibility Criteria 8. The bidder must have supplied minimum 100 passbook printers
Page no. 4_3 _ o to any organization under Scheduled commercial Banks/Regional
8. The bidder must have supplied minimum | Rural Banks/ Central or State Governments in India from FY 2020-
24 100 passbook printers to any organization | 21 up to bid published date Please adhere to the terms & conditions
under Scheduled commercial Banks/Regional of the RFP
Rural Banks/ Central or State Governments | Remarks:
in India from FY 2023-24 up to bid published | Request to consider the changes to participate the more bidders for
date better competitive pricing and make it generic.
1. Kindly include Proprietorship Firms under the bidder eligibility criteria, enabling experienced and eligible
proprietorship firms to participate in the bid. 1. Please refer Corrigendum/Addendum-1
2. Kindly remove the mandatory Make in India / Local Content requirement. This condition restricts participation by | - Please adhere to the terms & conditions
25 several reputed OEMs and globally recognized brands that fully comply with the required technical specifications. 0% the RFP
Allowing all technically compliant brands to participate will enhance competition and provide the Buyer with 3.Supply experience was considered from
more competitive pricing and product options. : Fl:(pgoé 2[:1 b\'Zi blished d
3. Kindly consider bidder supply experience up to Financial Year 2025-26 while evaluating eligibility. ~24 up to bid published date
. Annexure E4 - Technical Specification for Ink
Tank Printers (MFP) Monthly duty 1. Max Duty Cycle: 20,000 per month o
Cycle- 40,000 pages and above Please make it 20K Duty Cycle per month 1. Pfle:l]se adhere to the terms & conditions
of the RFP
26 B- ADF Capacity- 40 or above Pages 2. Please make it 35 Sheets ADF Capacity 2. Please adhere to the terms & conditions
B. High Speed USB 2.0 with Ethernet Interface of the RFP
as standard interface - 10/100/1000 Mbps 3. Remove 1000Mbps; it is available with high speed USB & ethernet | 3. Please refer Corrigendum/Addendum-1
4. ESC P-R print language / PCL 6/5e/spl with

post script support so that the load of PC is
transferred to printer

4. Remove PCL6 this not required in the computer printer

4. Please refer Corrigendum/Addendum-1
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ANDHRA PRADESH GRAMEENA BANK

(Scheduled Bank owned by Government)
Head Office:: Guntur

RFP Ref. No.: GEM/2026/B/7827389 dated 23/07/2026  Corrigendum/Addendum-1 dated 07-08-2026

Request for Proposal (RFP) for Supply, Installation and Maintenance of Printers and Scanners Rate Contract.

. Annexure E5 - Technical Specification for Ink
Tank Printers, OS Compatibility - Windows 11
or higher

. High Speed USB 2.0 with Ethernet Interface

1. Supports Windows only
1. Please adhere to the terms & conditions

2. Remove 1000Mbps; it is available with high speed USB & | of the RFP

27 as standard interface - 10/100/1000 Mbps ethernet 2. Please refer Corrigendum/Addendum-1
3. Please refer Corrigendum/Addendum-1
. ESC P-R print language / PCL 6/5e/spl with 3. Remove PCL6 this not required in the computer printer
post script support so that the load of PC is
transferred to printer

Annexure E7 - Technical specifications for Applicable only in Printer (MFP) Not Applicable in Scanners; Kindl
28 | Flatbed scanners-- Image Scaling / rcfn[:ove in thisy oint PP ’ Y| Please refer Corrigendum/Addendum-1

Enlargement-- 25 to 400% in 1% increments P

Clause 6, page no. 51, Cartridge &

yield -Specify (Full yield original cartridge

must be

supplied along with printer which should print

g;:n;i?ge 3000 page - i.e. it should be Requesting you to please make the cartridge Model as separate Please adhere to the Terms & conditions
29 P . drum and toner model as | will be very much sufficient and cost

type and not a demo cartridge. In case . of the RFP

. effective

cartridge

yield is less than 3000 pages, bidder has to

supply

additional cartridge to meet the said

requirement)

Clause 8 age no. 51 - Processor-Minimum Requesting you to please make the Processor as Minimum 600 MHz
30 1000 MH » Pag : processor or above which will be able to function as best as per bank | Please refer Corrigendum/Addendum-1

Z processor or above : ; .
requirement and will be cost effective

31 g;z;ssea?\’d F;Tag(,)?/eno. 51-- Monthly duty -50,000 As we are MII supplier so requesting you to please make the Monthly Please refer Corrigendum/Addendum-1

Cycle

Duty cycle as 40,000 pages and above which is more sufficient




